
 

 

Innovation business 
 
Business models and Ideas 
 

 

 

 

Values 

 

Styles is leadership styles – not included 



 

 

 

Empathy maps 

 

 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

Personas 
 

 
 
 
SWOT 

 
 
 
 
 
 
 
 
 
 
 



 

 

TOWS 
 

 
 
Business model canvas 
 

 
 
 
 
 
 
 



 

 

 

mission statements 

Empower every person and every organization on the planet  to achieve 
more 

 
 
 
 
 
 

To organize the world’s information and make it universally  accessible and 
useful 

 
 

 
Have fun, make money 

 
 
 
 
 
 
 

 
Apple’s more than 100,000 employees are dedicated to  making the best 

products on earth, and to leaving the world  better than we found it 
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