888344 Digital Interaction Project Lab

Lab 2. Contextual Design: Flow Model

A flow model illustrates the sequence of steps a user takes to accomplish a
task. It typically includes actions, decisions, and possible paths the user might
follow.

Work in pairs

Choose one of the following options and create a flow model:

1. Website: Consider the flow model for a news website. It would depict
the steps users take from landing on the homepage, browsing different
categories or headlines, selecting an article to read, and potentially

sharing it on social media.

2. Phone App: For a recipe app, the flow model might illustrate the steps
users follow to search for recipes, select one, view ingredients and
instructions, and store or save as a favourite recipe for later use.

3. Digital Tool: In the context of a project management platform, the flow
model could outline the steps users take to create a new project, assign

tasks to team members, track progress, and generate reports.

You may decide to use your own idea for a website, phone app or digital
product or continue from previous lab work

Submit one document with the solution to the above.

To submit your work either hand in a hard copy or send an email to Dr Séamus

at drseamuslyons@gmail.com. Include your names, student id numbers,

exercise name: ‘344 Flow Model and attach the document.


mailto:drseamuslyons@gmail.com

